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Quality Policy Statement  

 

Furness Green provide a building services engineering consultancy service, focused on technical excellence and 
project delivery and we are committed to the personal involvement of the Directors throughout the life of every 
project. 

 

Our services to our clients are performed in a manner that satisfies their and any other relevant interested parties 
needs, expectations, and other legal applicable requirements. We are focussed on building relationships with our 
clients and are committed to pursuing a process of continual improvement. 

 

To achieve these aims the Directors of Furness Green are committed to the operation of an effective quality 
management system which will be clear, logical and as simple as possible while allowing us to achieve client 
satisfaction in our work. 

 

We will ensure that our quality management system complies with and is independently certified to ISO 9001. 

 

Our company will constantly review and improve on our services to ensure all activities are undertaken in the most 
efficient and timely manner. 

 

The Directors are responsible for ensuring that all staff within the organisation understand and comply with the 
requirements of the Quality Management Systems. 

 

The Directors will undertake to review the quality management system annually to reassess and set appropriate 
objectives. 
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David Croft - Director 
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